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infor

Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.
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M3 connect

Some photos

infor ‘

Got questions2 | | e ) R -

Ask me.
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M3 Connect

Some stats

First event like this since 2019

Replaces TechEd but will be more M3-
focused and less general technology

Multiple companies sent 5 or more attendees!

mfor Infor M3 Connect — October 2023

189

Attendees

2

Days for event

10+

Countries

96 41

Customers Partners
Break out sessions KeyNote sessions
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Auditorium

Atlas

Hades

Chronos

Chaos

9:00am - 09:50am

10:10am - 11:00am

11:10am - 12:00am

12:00pm - 1:00pm

1:00pm - 1:50pm

2:00pm - 2:50pm

3:10pm - 4:00pm

4:10pm - 5:00pm

Overview Track

Keynote

Torbjorn Karlsson, Ole Rasmussen

Application foundation
highlights
Jorgen Karlsson

Sales price management

Jorgen Nilsson & Anna Elfstadius

M3 Highlights

M3 Experience designer

Gunilla Andersson & Erik Backlund

Internal Sales order & PO Batch
order entry

Per Madsen & Sanna Norling
M3 API Best practices

Erfan Yousefi & Anders Karlsson

Industry Applications

Supply chain planning
Fredrik Zachrisson

Central procurement

Per Madsen & Sanna Norling

M3 Financial Accounting

Per Jodrén & Jacob Brandon

M3 Equipment, parts distribution,
service and rental

Dan Georgsson & Anders Nilsson

M3 Service and MFS, functional
highlights

Viktoria Wilborg Falkedal, Malcus Lindberg
and Hakan Lindblom

User Experience

Coffee break

M3 Ul Technology

Rickard Eklind

Output management what you need
to know to get the best output management
solution

Martin Jarrolf

Lunch

M3 Portal and M3 CLM

Thomas Herres & Johan Ahlgren

Coffee break
Infor OS Portal — how to run M3

in a smart way using Infor OS

Portal
Gunilla Andersson

Oldies but goldies

Gunilla Andersson & Magnus Tallgvist

Technology

Infor Cloud architecture overview

Erfan Yousefi

Administrative tools for M3
Business Engine

Hakan Lundh & Filip Hakansson

Customizing business logic

using XtendM3
Erfan Yousefi, Magnus Tallgvist, Filip
Hakansson

Cloud File Transfer and
introducing CFT Cloud storage

Hakan Lundh & Fredrik Selleby

Configuration Management
(ACM)

Rickard Eklind

Integrations and Analytics

Integration overview —news and
plans

Henrik Johansson & Nichlas Karlsson

M3 Analytics — Now and beyond

Pierre Nolte & Per Melander

Infor OS integrations and M3

Anders Karlsson & Vignesh Subramanian

M3 and Data Fabric — Overview

Per Melander & Pierre Nolte

M3 Analytics — Now and beyond

Pierre Nolte & Per Melander



Auditorium

Atlas

Hades

Chronos

Chaos

9:00am - 09:50am

10:10am - 11:00am

11:10am-12:00am

12:00pm - 1:00pm

1:00pm - 1:50pm

2:00pm - 2:50pm

3:10pm - 4:00pm

4:10pm - 5:00pm

Overview Track

M3 Leadership fireside chat

Infor Cloud architecture overview

Erfan Yousefi

Central procurement

Per Madsen

M3 Microservices

Fredrik Zachrisson

Configuration Management
(ACM)

Rickard Eklind

Manufacturing Execution- and
Product Data Management area

Erika Tell and Stefan Frandén

Industry Applications

Supply chain planning

Fredrik Zachrisson

Sales price management

Jorgen Nilsson

M3 Financial Accounting

Per Jodrén

Internal Sales order & PO Batch
order Entry

Per Madsen

M3 Service and MFS, functional
highlights

Viktoria Wilborg Falkedal, Malcus Lindberg
and Hakan Lindblom

Best practices Warehouse
Management

Henrik Goransson

User Experience

Coffee break

M3 Ul Technology

Rickard Eklind

Output management what you need
to know to get the best output management
solution

Martin Jarrolf

Lunch

M3 Experience designer

Gunilla Andersson & Erik Backlund

Infor OS Portal — how to run M3
in a smart way using Infor OS

Portal
Gunilla Andersson

Coffee break

Oldies but goldies

Gunilla Andersson & Magnus Tallgvist

M3 Experience Designer — Build
you own application, for

beginners
Disa Gillner & Erik Backlund

Technology

Application foundation
highlights

Jorgen Karlsson

Cloud File Transfer and
introducing CFT Cloud storage

Hakan Lundh & Fredrik Selleby

M3 Equipment, parts distribution,
service and rental

Dan Georgsson

Customizing business logic

using XtendM3
Erfan Yousefi, Magnus Tallqvist, Filip
Hakansson

Administrative tools for M3
Business Engine

Hakan Lundh & Filip Hakansson
M3 API Best practices

Erfan Yousefi & Anders Karlsson

Integrations and Analytics

Integration overview —news and
plans

Henrik Johansson & Nichlas Karlsson

News in IEC — More detailed
session

Nichlas Karlsson

Integration best practices

Erik Stanzé & Christian Flodin

Infor OS integrations and M3

Anders Karlsson & Vignesh Subramanian

M3 and Data Fabric — Overview

Per Melander

Integration best practices

Erik Stanzé & Christian Flodin



Beyond

applications
Dilemma for CIOs

Key challenges

Complexity and cost with multiple vendors
Need to maintain different skillsets
“Forever” integration & maintenance work
Dealing with multiple clouds

Security challenges

Fragmented user experience

Integration /
APls

Security Data
Management

Enterprise
Automation

(RPA+)

Process
Intelligence

Analytics

& Insights Documents

Machine

Learning

Organizations are often forced to "stitch together"
multiple applications, resulting in a fragmented
and fragile enterprise architecture



Infor solution

Automation /
Intelligence /
Productive

One Integrated
Platform

Integration /

API Create Requisition O
100%

Single Sign-on Data

Management 3
Create Requisition Line Welcome,

Cindy Johnson
100%

Needs Attention

Approve Requisition Line O

. B0%
Enterprise Process O Reject Requisition
Automation Intelligence 40%

Convert Req to PO
B60%

Unappraved Purch

Create PO

B0%

Create Purchase Order Line
78.7%

Analytics
& Insights

Documents

10% “y (0]

Machine CEEd © S10K _ $100K

Learning Change Qty Budget Estimate Costs
10:” VS ACTUAL WS ACTUAL COMMITTED
Send PO to Vendor °




UX Direction

Portal Workspace Experience Designer

Portal for the cloud suite Persona driven Persona driven
workspaces applications

APl Layer
M3 Micro Services Custom Application Logic

infor
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Personadriven
workspaces

. H10% A 10% Wy )

S10K _ $100K _ $500K

Budget Estimate Costs
WE ACTUAL WE ACTUAL COMMIT

A portal solution that offers a
coherent
user experience for Infor
Applications

et
+
Process Explorer @
———— [~}
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oon e
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Application navigator
Tabs of open apps
Insights with Workspaces
Pop-out Smart Panel

Easy to use, secure, efficient,
extensible, and productive



Four main product development initiatives

N\, Sustainability \" 7/ : . Product Q Business
improvement & a Uil sustainability PO process

reporting taxes declaration O>O  changes




Sustainability 36
Our take on It




Infor M3 Connect

54 sessions In a few minutes

Or “Mission impossible 8 — Information overload”

infor
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Infor Cloud Architecture

CloudSuite architecture — High availability

Customer A (" D e Customer B Minimum of 3 AWS Availability Zones in

AWS Region VPC in AWS Region use
i A T R I i e e {1 | Multiple Auto-Scaling Groups for each
R DEERREEE EEERR L > | workload type
S | A | L | |

i é ! o B @ | - Auto-scaling replaces failed servers + can add

i =~ & o N : capacity
iE B HERIN B HEEN N N Database servers in multiple clusters

« Use real time replication (SQL Server Always

@ @ @ @ @ @ On Availability Groups)

* Automated fail-over

Database
layer

Avalilability Zone A | E Availability Zone B i i Availability Zone C

e o e = e e e e e e e e e e e e e e e b o o o e e e e e e e e e = e e e e e e e e b o o o e e e e e e e e e = e e e e e e e e

(Note: simplified configuration for illustrative purposes only)
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Infor Cloud Architecture

Secure Development & Operation

01
Design Implementation Testing Deployment
» Peer-reviewed « Static Application « Dynamic Application « System Hardening
architecture & design Security Testing Security Testing .
» Host Vulnerability
* ISO /AWS as partner » Software Composition « Container Security Scanning
_ Analysis Analysis _
» Well-architected and « Data Encryption
secure tools » Open-Source » Penetration Testing _
_ * Network Security &
_ Compliance _
» Enforced architecture * Release Audits & Layered Defense
policies » Software Bill of Certifications _
_ * Vendor Risk
Material

Assessment

AWS  Physical Security

« Biometric-protected
- Physical intrusion monitoring, detection, and alerting

lnfor Infor M3 Connect — October 2023 17 Copyright © 2023. Infor. All Rights Reserved. infor.com



Infor Cloud Architecture

Innovation Continues

infor

© © O © O

Modern Extensibility Layer
* Upgraded customization platform

Modern Runtime Layer
* Upgraded runtime

Modern Storage Layer
» Upgraded storage

Modern Infrastructure Layer
» Upgraded infrastructure

Modern Automation Layer
* Upgraded automation

18
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M3 Microservices

Microservice
advantages

What is in it for us?

infor

Independence

ol

Performance &
Scaling

L

Don’t re-invent the
wheel

Loosely coupled services
Each team owns its own service
More frequent and smaller updates

Cloud Native

Optimization of database access

Each service built for purpose

Deploy more instances - Infinite scaling

Well known technologies

Use OpenSource, do not write your own solutions
Leverages huge investments in Cloud made by AWS
Smarter solution from experience

Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 Microservice

What 1s an M3 Microservice

A standalone web application/service, loosely coupled and independently deployed as container

M3 Microservices run on a new runtime platform, with separate infrastructure and delivery pipeline
— parallel solution with completely different tech stack

Each microservice provides and owns a business functionality, other services will use it for
Interacting with that function or its data

Called through REST endpoints or listening to asynchronous events

lnfor Infor M3 Connect — October 2023 20 Copyright © 2023. Infor. All Rights Reserved. infor.com



2 Administration Tools

M3 BUSINESS ENGINE ADMINISTRATION TOOLS Experience Designer

M3 B u SI n eSS En g | n e Ad m | n IStratI O n TOO I S Experience Designer Administrati...

Business Engine Configuration D...

 The Administration Tools can be accessed via the Infor M3 Business Engine Data Management
menu |n |nf0r POI‘ta| Business Engine Field Audit Trail

 The Administration Tools has a submenu and the entries Business Engine Files
shown in the submenu are controlled by IFS roles Business Engine Interactive Prog...

 Information on BE Admin Tools can be found in "M3 CE Core Business Engine Jobs
Administration Guide” docs.infor.com A

Required Security roles for M3 CE Core . -

Cloud File Transfer Agent Admini..,
If any of the required Security roles are missing, you must add these roles manually through the User Management menu in Infor Ming.le™ or Security menu in Infor OS Portal. To add new roles, you must be connected
to the UserAdmin role.

_ . _ R _ . . Configuration Management
See information about adding a security role in the Infor Ming.le Online Help or Infor OS Portal User Guide.

Required Security roles Data Lake Publisher
This table shows the list of Security roles that are required to accomplish administration tasks for each M3 application type:
Application type Security role Description Event Analytics Rules
Grid GRID-Administrator Users with this role can download the CFT Client installation
M3 Business Engine M3BE-FndAdmin Users with this role can list, stop, configure logging and log levels, and Event Hub

configure profiling for all M3 BE jobs on the M3 Business Engine Jobs

page, as well as download logs for any M3 BE user on the Business

Engine Logs page.

M3 Business Engine M3BE-FndUser Users with this role can list and stop their own M3 BE jobs on the H5 Administration
Business Engine Jobs page, as well as download their own dump logs
on the Business Engine Logs page.

M3 Business Engine M3BE-LogEnabler Users with this role can configure logging, log levels, and profiling for M3 Function Search Administration
their own M3 BE jobs on the M3 Business Engine Jobs page.

. M3 Metadata Publisher
lnfor Infor M3 Connect — October 2023 21
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https://docs.infor.com/m3core/2023.x/en-us/useradminlib_cloud/default.html?helpcontent=m3cecoreag_cloud/zep1672235569871.html

M3 METADATA PUBLISHER

M3 Metadata Publisher

* Via MDP it is possible to = 162 Mvdata Puldishher X
explore M3 tables’ erIdS’ v Search M3 API Repository + M3 Function ~ Settings
programs’ API,S and relatlons Search By System Configuration
Keywords:

. <7CR8087 = Keyword: 'CRS08" | Search by System Configuration in: 'M3BE_16.0_ALL"
® M DP Can a|SO dlSpIay M3 Select MDP BE System: 7 Table 0
M3BE_16.0_ALL " (7] :
source code i

Select Entity: Program Name Description Component Category Bookmark Bookmark Pa... Source Code
@ Program & Table (AL, (AL, (AL, (AL, (AL, (AL,
¢ In M DP APIS Can be explored O Parameter List O Table Column CRS080 Wrk: Department MVX Wrk No Yes D
. (0 Data Structure (O Table Index — DL Dearhet VX Asi No =
and tested as an alternative t0 ¢ oupire o us e : D
S t | . ION G t O Reference Field O Program Heading — e 1 . i L = D
Wagger OO |n a. eway O Extension Point O Al Work with CONTROL METHOD MCH No Yes D
More Options Wrk: Control Method MCZ Wrk No Yes D
e API| Test IS con nECted to IFS i Wrk: Control Method MDK Wik No Yes D
.
. Wrk: Control Method MFI Wrk No Yes D
Secu rlty CRS082 Wrk: Control Method MPT Wrk No Yes B
CRS082 Wrk: Control Method MVX Wrk No Yes D

infor Infor M3 Connect — October 2023 22 Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 CLOUD FILE TRANSFER

Cloud File Transfer

 CFT is a server-client application

 CFT Service (Cloud) — CFT Client (on-premises hosted by customer)

 CFT Client run in Grid (Infor Application server)
 Requires SQL Server Database

 Download of CFT Client done from CFT Admin page
» Installation package with Grid and certificate used for cloud communication

* Documentation
« M3 Cloud Configuration Guide link
« M3 Core User and Administration Guide link

|nfor Infor M3 Connect — October 2023

23

Public Internet

(HTTPS) M3 CloudSuite

CFT Service

ERP Users
(Browsers)

Customer network (on-prem)

folder
Prlnt

CFT Client
running in Grid

G —

folder

TCP/IP

[ Exstream/StreamServe ]

Output management with
StoryTeller

Copyright © 2023. Infor. All Rights Reserved. infor.com


https://docs.infor.com/m3core/2023.x/en-us/integrationlib_cloud/default.html?helpcontent=csm3cg_cloud/kml1524163005284.html
https://docs.infor.com/m3core/2023.x/en-us/useradminlib_cloud/default.html?helpcontent=m3cecoreag_cloud/bud1524450544523.html

M3 CLOUD FILE TRANSFER

CFT with Cloud Storage

o (HTTPS) M3 CloudSuite
: : D — M3Eile .
« M3 files stored in cloud & I CFT Service

 MVX File Transfer (Browsers)
« Data Management (Export/Import)

« Configuration Data

* FAT Exports e

* Move of print files to CFT Client Customer network (on-prem)

« CFT Client send prints to Exstream/StreamServe
— Configuration for print server and port is set in M3 BE

CFT Client
running in Grid

« Saved printouts stored in cloud

» marked with option “save” in M3 BE TCP/IP

[ Exstream/StreamServe ]

Output management with
StoryTeller

infor Infor M3 Connect — October 2023 24 Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 BUSINESS ENGINE ADMINISTRATION TOOLS

Data Management enhancement for XtendM3 tables

« Data Management for XtendM3 Dynamic Tables (EXT component), has been aligned with standard
functionality (MVX and Mxx components)

« Enhancement includes:
« Export/import tables based on Company and Division

« Clear target table at import
« Delete company

 Note, there are three differences to be aware of

« EXxport based on date is not an option for XtendM3 Dynamic Tables
It will still be possible to export/import XtendM3 tables without CONO field as to not introduce breaking changes
— Therefor, it will be possible to select "All"* as opposed to "All Companies” in the case of MVX component

« Import from database is not available for the EXT component

lnfor Infor M3 Connect — October 2023 25 Copyright © 2023. Infor. All Rights Reserved. infor.com



Configuration Management - Introduction

Introduction

Tooling Value

_ _ _ _ _ _ « Structured handling of configurations
Configuration Management is that allow configurations to be copied from

one tenant to another (like from TST to TRN). This functionality is cross
CloudSuite i.e., M3, Infor OS, ... » Lower cost of managing environments

» Avoid errors from manual processes

The information exported from one tenant is referred to as a local package.

General Avallability is October 25, 2023
A local package cannot be downloaded, it is stored in cloud for a limited

time.

lnfor Infor M3 Connect — October 2023 26 Copyright © 2023. Infor. All Rights Reserved. infor.com



Configuration Management - Introduction

Types of resources that can be moved

M3 Business Engine

« Sorting option, Sorting order, Delivery methods, Rental reasons, ltem type, Role, and more

M3 Tech

« Xtend M3, M3 Ul artifacts, Experience Designer, GLT, M3 Portals, Sales Hub, Event Analytics, BOD Processor, Enterprise
Collaborator, DLP, and more

Infor OS

* API Gateway, Coleman, Digital Assistant, Document Management, Infor OS Portal, ION, and more

lnfor Infor M3 Connect — October 2023 27 Copyright © 2023. Infor. All Rights Reserved. infor.com



Configuration Management — Introduction

Cloud Suite Self Service Portal

Configuration Management tooling

= Local Packages

The main user interface is in Clod Suite Self Service
Portal (CSSP), also called Self Service Portal (SSP), _mi

in the Conﬁguration Management menu. _export_target ACM Test 51_4b28e641-6069-4a88-9t  M3CEDEVAPPUP_DEV SUCCESS
ACM Test 51 M3CEDEVAPPUP_DEV SUCCESS Ri
Tasks performed in SSP
MUAMUPS20230414-0925 M3CEDEVAPPUP_DEV SUCCESS Re
« Create a Local Package .
@' Local Packages MUAMUPS20230413-0721 M3CEDEVAPPUP_DEV SUCCESS R¢
 Deploy a Local Package # Togs
. . MUAMUPS20230411-0853 M3CEDEVAPPUP_DEV SUCCESS R
* Maintain Tags -
MUAMUPS20230411-0843 M3CEDEVAPPUP_DEV SUCCESS R
B  Documentation MUAMUPS20230411-0808 IM3CEDEVAPPUP_DEV SUCCESS Re
MUAMUPS20230411-0753 IM3CEDEVAPPUP_DEV SUCCESS Re

lnfor Infor M3 Connect — October 2023 28 Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 Experience Designer

Where does it fit In?

Existing
applications

New apps,
Widgets,
logic

Business
process
mgmt

No code

Portal & Widgets
Personalizations

Configurable lists

Configurable APIs

Experience Designer
(M3 Applications)

App Designer (Portal widgets)

Low code

Application development (Infor Mongoose)

UX Scripting

Full code

XtendM3 (Java/Groovy)

H5 SDK (M3) & Widget SDK (Portal)

ION - Event based workflows, Integrations, Mappings, Orchestration, Python Scripts, Internal and External APIs, Machine Learning

mfor Infor M3 Connect — October 2023
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What is M3 Experience Designer?

Product Highlights -

—~+ Create ney

Agreement Description Customer Name Facility
* No code solution - Easy to learn, easy to use T SSOUL Meinagresment 00000004 Rockiaa HOVAZY oe1
y 1 y " | 1000000006 To date Responsible
er: 00000004 20231231 BDUNKS
Agreement type: PM
° l | I CO m p O n e n tS I i b rary fi“ilgm Overview Terms  Agreementinvoicing  Profitability ~ Orders  Related Documents  ChangeLog
SBANAL] Basic Information Q [ Q Agreement Document
Customer: 00000004
- - - Agreement type: PM Description Trans reason Remark
Status: 2 S E— —
* Flexible interaction patterns [ geeen .
Generate PM Ord VWILBORG
385C PMAG Start date To ciake Invaice Agreement COEUSERL
er 00000004 | 20200430 ‘ 20231231
. Agreement type: PM i i —— 20220925 Follow Agr Revenue VWILEORG
* Responsive layout : e ,
Facility: BBL nesmonsible urreference 20221002 Crt SLAReport VWILEORG
|BDIJNK57" hoa o3 s ‘m 20221009 Chk Validity Dt COEUSERL
A00163 20221023 Reneg Agreement VWILEORG
mer: 0000000 BT
: . . . J Agr y Your ref 1 Ext reference 20221009 Chk validity Dt COEUSERL
* andardized interacuon wi S I CT
Facility: BRL ‘JGhﬂ Jones 20220918 Invaice Agreement COEUSERL
20220918 Invoice Agreement COEUSERL
ADO0L86 r Periedicinv ar
- - - 00000002 General service work ‘GOL
e Standar applications from M3 Deve opment S

Payment terms

US Prime/Service (main) ‘ 130

BD001-2023

« Templates, available at Marketplace in October

"’i“f”lgm Connected Equipment A Periodic Service Schedule  Service History  loT Equipment  IoT Messages  loT Meter Readings  IoT Locatio

mer: 00000004 -
Agreement type: GOL 385C MH Ul 1-v2 REG-UI 1- VW2 DAYS 20200828 Release date Structure type Start date h date
\d:[J:-.‘ISBL $35CMH -3 REG: U1 —— L0008 _--

Fa
285C MH W REG: UIL DAYS 20300838 20220811 002 OH PM SERVICE BBl 20220811 20220811

IN0Q1-2023
mer: INOD1 385C MH -WW5 REG: Ul 1 DAYS 20200828

Agreement type: CUS 385C MH N REG:VW NEWEQ 1 DAYS 20200828

lnfor Infor M3 Connect — October 2023 30 Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 Experience Designer

Prerequisites = . —

Manufacturing Order Workbench (My Facility)

Open Manufacturing Orders ‘ (5 Reschedule () Open MO - Ordered Quantity pe...
. . . . h date Start dat MO num Product Order qty bU/M Manuf quanti Ref order cat Refor
New H5 is needed, both for running applications : [ sl
’ ’ 191002 191002 4001010182 Y90050 Configured Windows & Doors CPQ 20 1.000000 0.000000 3| 400311
- - 201116 201116 40010 Y90050 Configured Wind & Doors CPQ 20 1.000000 0.000000 3| 400311
al I O r u : ; I I l g t ‘ ‘ : ; I g I I ‘ r. 201116 201116 4001010381 Y90050 Configured Windows & Doors CPQ 20 1.000000 0.000000 3| 400311
201116 201116 4001010 ¥90050 Configured Windows & Doors CPQ 20 1.000000 0.000000 3| 400311
201116 201116 4001010370 ¥90050 Configured Windows & Doors CPQ 20 1.000000 0.000000 3| 400311
201117 201117 4001010373 ¥90050 Configured Windows & Doors CPQ 20 1.000000 0.000000 3 400311
221214 221214 4001010474 3887799 Im;lgeu' Laptop 20 1.000000 0.000000 3 400311
0 10 20 30 40 50 60 70 80 20 100 110
60
Materials ~ Operations  Materialplan MO Transactions
Bill of Material [5] Report material issue Materialplan Details - Material Product Image

Sequence no Operation no Component no Quanti PeU/M
- - DR -
10 10

FRAME-LHS Frame LHS 00.000000 | MM

Material stat Reserved gty
- ‘ 1300.00 |
33

20 10 | FRAME-RHS Frame RHS 1500.000000 | MM 33

nnnl

30 10 Frame Width Top 1500.000000 | MM 33 ‘

40 10 Frame Width Bottom 1500.000000 | MM 33

Material status

‘33-33 v

ssue method

| 3-Backil putaway ~

Responsible

‘ DISPLANNER

sition cd
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M3 Experience Designer

How do | learn how to use Experience Designer?

- Education videos on Infor U = oy S

« User and administration guides on "
docs.infor.com (M3 Core) + Courses

My Learning
Progress

Filter View All v Category Selectone... v Experience Designer E
« KB 2295809
Course Catalog

M3 M3 M3 M3

; M3: v2023.04 RT - M3 UX Experience M3: v2023.04 RT - M3 UX Experience M3: v2023.04 RT - M3 UX Experience M3: v2023.04 RT Introduci
Public Schedule Designer Administrate Applications - Designer Configure Applications - Designer Standard Applications - Experience Designer

* Other areas you need to know: Product Use Product Use Product Use

*  APIl:s (Meta Data Publisher) hadkoh

e Q e Q e

. M3 Functional Search Faos

® CMSOlO/OOS M3: v2023.04 RT - M3 UX Experience

Certifications Designer How to Demos - Product Use

NS

lnfor Infor M3 Connect — October 2023 32 Copyright © 2023. Infor. All Rights Reserved. infor.com


https://docs.infor.com/m3core/2023.x/en-us/useradminlib_cloud/default.html

M3 Experience Designer

What's next? EE .. —

() doughnut X ‘

. Lemon Doughnut Net weight Gross weight Status
11 1 ; - - 10,000000 1234,000000 20 - Released
) d t | t | Sortby: SelectField ~ = 120000105 A 4
Conditional stylin ) o
Lemon Doughnut . . . . ) ) )
120000105 Item Information Logistics Information Inventory Customer Order Lines Purchase Order Lines Bill of Material

* Auto select first row

Chocolate Doughnut
120000106

» Upload documents to IDM

Glazed Ring Doughnut
120000110

.
() B utto n/ LI n k CO ' ' l p O n e nt ©) 20-Released 201 PLF CESTAS - FR2/F21 200 0 50 1 3- Distribution 11 MICPHIO MICPHIO 210106

Lemon Doughnut
MAFO0L

Inventory per Warehouse

Warehouse
W[

231

Description
[~

James Hall Preston DC

= =T | i e
(A~ [~

49997 1- Manufacturing GHORMACHUE 'ORASMUSSEN 200429 230412

291 PLF LE PONTET. 11/291 - France 20 Q 200 2 2- Purchase 17 MICPHIO MICPHID 210105 210106

0-Discontinued

« Group pane component

Glazed Ring Doughnut
MAF002

* Open app with default values

Chocolate Doughnut Stock Balance per Warehouse Materialplan

MAFD03

@ 20-Rel I Lot number handapprove Allocatedqty |cu,fM Status bal ID Plannmgdate Mtplan date Trans qtybUfM Prcuectedohb Drdercategory Actlonmessage Ref text

) 20-Released

) A~ || A~ x A~ A~
TFO101 2004100186 49937 0| CRT 2 - Approved 230306 43987 | 311 - Customer order DDF 26-1220
YQ9901 2004100186 1 0| CRT 3 - Rejected N 230411 -3 43984 | 311 - Customer order 906 GA_003
¥Q9901 2004100186 1 0| CRT 3 - Rejected A
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New user Portal

This dynamic industry, and role, specific gateway is the ideal place for

Workspaces

Complete tasks and get critical
information with ease. Users can
configure their Workspace or create a
new one to personalise how they work

infor

users to begin and end their day

The new Portal includes:

Smart Panel

Quick access to Inbox, Coleman
Digital Assistant, and Smart
Help without leaving the screen

00
00
00O

Navigation Menu

Access Workspaces,
bookmarks, and applications—
all in one place

Copyright © 2023. Infor. All Rights Reserved. infor.com



Infor OS Portal

Enabling hyper-productivity for the end user

Amar Dhadli

i | What's New M3 Product Updates Q - ION API Call Count Q e Messages by document

September 2023 Production Update Product Past 60 Minutes »

M3 Business Engine
+3 Process Intelligence
Latest update

This update includes resolved issues only. The system was last updated with features 17

Improved CloudSuite navigation S

Installed and active feature(s) in need of

2 M3CE

This cloud service release contains M3 Core
ennancements for issue resolution and date- Current product version

immediate review: 779. Details

sensitive localized statutory and regulatory P
compliance. Details are provided in the release 16.0.0.20230621154344.7
report

« Users can now access, manage, and personalise their :
applications, bookmarked screens, and Workspaces all in one S
place. So, they can multitask, and complete their work more
easily using OS Portal e ¢ e s

© Sstopped 5,374

Past 24 hours v

August 2023 Production Update

Alridioggarted 187,141

" o -—a——"

J0AM  08/2803:00 PM 08/28 07:00PM 08/28 11:00 PM 08/2903:00 AM  08/29 07:00 AM  08/29 11:00 Af Completed 176,572
3

+* Process Intelligence

This update includes resolved issues only. M3 H DM B IONSERVICES metocomplete  MINOsecs  AVG1hr  MAX595days

Configurable Workspaces

10N API Client Traffic ION API Performance Messages by connection

Past 60 Minutes ¥ Average ¥ Past 30 days ~

« Users can leverage robust Workspaces configurability options, . -
so they have the ideal place to start and end their day in their
Infor CloudSuite
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Infor OS Portal

Using Infor OS Portal

Infor OS Portal introduced and available for all customers in April 2023

« All new Infor Cloud deployments are Infor OS Portal only

« Existing Cloud customers (deployed prior to April 2023) can try it out and will have to switch over by April 2024
— Ming.le interface will be retired in April 2024 (H5 Classic will also retire at the same time)

— Note!! New H5 is a Prerequisite

CloudSuite Tenants are now in Trial mode

* You can migrate the content and configuration from Infor Ming.le and Homepages to Infor OS Portal
* You can migrate your data multiple times while your [TST/DEV] tenant is in the trial mode

« Data migration is not available when your tenant is in the finalised mode

— Once set to “finalised” only OS Portal can be used — Ming.le no longer accessible

» This must be done by April 2024

mfor Copyright © 2023. Infor. All Rights Reserved. infor.com



Ux
TECHSTACK-18973

Infor OS Portal
Increased limits for Tabs and Workspaces

ecuri Document Management AP| Gateway 10N Digital Assistant Mongoose Mobility External Entities RPA Management

New parameters that determine how = General settings
many Tabs and Workspaces an end user
can have are introduced. Maximum limit is o

increased to 30. e

5

Accent Color
Default Accent Color

B Default

+ Add Exception

« Configurability
* [ncreased limit from 20 to 30

Enable accent color selection
¢ Edit Exceptions

Enable Standard Workspaces

Q Yes
O No

Go to Portal -> General settings.
Configure the maximum tabs and

workspaces you need. Deployment Type
AWS

Enable Private Workspaces

O Yes
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https://jira.infor.com/browse/TECHSTACK-18973

M3 Integration

M3 CE Integration Architecture

Infor M3 Apps and M3 Technology Infor OS
Function
Search

M3 Business Engine

Enterprise
Collaborator

M3 Data Lake

M3 Admin :

Publisher

infor Infor M3 Connect — October 2023

ION API
Gateway
Swagger

ION

Enterprise
Connector

ION Desk

Infor Infor
Federated Document
Services Manager

Data Data Lake

Fabric

Tools

Data
Catalog

//,/'/ l.-
* Y -

Update

https / RestAPI
OAuth 2.0

Shared Folders / DB
API / IJMS / MQ
sFTP /FTP

Standard Templates
Document Types
Printing / XML

Data Repository
Atlas Object Browser
Compass Query SQL
APl /JDBC

Build

Publish

Customer Solutions

¢  Cloud Services

{E}Q Applications

Databases

G:@: ETL Client

Cloud File Transfer
Enterprise Connector Client (Proxy)

IDM Enterprise Printing
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M3 Integration

M3 and Data Fabric 2023

M3 CloudSuites Data Fabric
i Metadata — Stream Pipelines ——
C
M3 Bus_lness Publisher % 5 P
Engine : > $8 | A
n 2
Micro-batcher
S t'L ) Lakehouse
. ata Lake l
M3 Foundation p Publisher | «— ¢
—| g @ Operational 5
c 2 Data Store ‘s
G = Data Lake =
> T g —> o
o g . | ]
- (D)
M3 - . &
Database @
ION ‘Raw data g
Data Lake Flow with full history Business Data Models o
o
. @)
CloudSuite >
Apps » Data Catalog

Stream / Batch or
ION

infor Infor M3 Connect — October 2023

Data Orchestrator

|

3 Party
Destinations

=

el

B

M3 Analytics o
EPM -
Coleman Al -
3

)

£

S

[%2)

. >

ETL Client ©
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M3 Connect October 2023

M3 Output Management options

ae )
=X e

M3 IDM

IDM included with every M3 Cloudsuite

= Enhance Core M3 apps with Configurable XML _ o
= New advanced formatting possibilities on roadmap

= Built upon a MS Works plugin (DEMO)

= Excel output option

= Unlock new potential and capabilities via Configurable XML
= Configure existing M3 reports & docs

= (DEMO — CMSO005) _ o
= Enterprise connector handles printing OnPrem

(=G %
roa roa

OpenText Exstream (OnPrem/Cloud) 3rd Party Output Solutions

= Used for more advanced output options and requirements = 3rd party solutions are available

= Can run alongside IDM = Possible to share the HTTPS connection

= OnPrem option can be used as previously with M3 OnPrem = No certification or support from Infor is available for this option

= Cloud option exists, handled by OpenText

= Standard templates delivered by Infor in Storyteller format
|nfor Copyright © 2023. Infor. All Rights Reserved. infor.com



M3 Connect October 2023

Standard Documents & Reports - Business Value

. We convert legacy documents and reports into customizable XML format for M3 CloudSuite

. These XML files are easily customized using configurable settings and managed with Infor Document Management
. Our open architecture supports connectivity with multiple Output Management platforms

. This flexibility lets customers choose the platform that suits their needs

. By using standardized XML files, we help streamline operations for quicker value realization

https://docs.infor.com/m3udi/16.x/en-us/m3beud/default.html
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Extension points for custom

. CloudSuite(s) Product Line Business Technical Decision Where to find more
p art n er m ed I a C O n tro I Impact Impact Persona/Role? information?
Executive summary Al V3 Output KB 2275528
This enhancement introduces extension points to Xtend M3, enabling customizable partner CloudSuites Management Medium Medium End Users Output Master KB

media control. Users gain precise control over output delivery logic, utilizing document
values and diverse fields for tailored multi-channel distribution. While limited to variable
fields, this advancement enhances communication flexibility and efficiency, ensuring
personalized customer experiences.

Solution overview

Problem Solution XtendM3

B i InforM3

Existing partner media control lacked By integrating Xtend M3 extension
the flexibility needed for personalized points, a dynamic solution is
output delivery, limiting options for introduced. This enables users to finely
diverse communication needs. customize partner media logic based ‘ Q
on document values and various fields. B @
s
QO uTiuTy
v This enhancement empowers customers v The result is efficient multi-channel (O CRCHKAUTH
to tailor output delivery precisely. distribution, optimizing communication O CRs610
thr_ough emails, prints, and EDI. O EXT00OM!
v/ This fosters a unique and taﬂo_red O EXTo01M
customer experience, enhancing
communication effectiveness. Q EXTo02MI
N _ QO EXT005MI
Additional details: KB 2305177 O EXTo21M
O EXT040MI
QO EXT042MI
QO EXT065MI
QO EXT080MI

infor

Program

XtendM3

Create - Transaction

Program

Name

Name

Description

Description

= Multi

Cancel
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https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2286475&kb_accessed_from=KBViews
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2275528&kb_accessed_from=KBViews
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1974263
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=2305177

Enterprise solutions

Extensibility in M3

=i I

Mongoose XtendM3 BaaS

Independent workflow engine to build and Server-side extensibility tool to extend Backend as a Service to build serverless

deploy applications with integration to and expand M3 Business Engine with applications with managed lifecycle

ION with no coding knowledge deep integration in M3 ecosystem

9@, <> —

H5 Script App Builder / Web SDK Custom Field/List/Report

Client-side scripting solution to build Client-side web applications to build Personalization solution around custom

personalization around the Ul custom Ul based applications fields and configurable lists and reports in
M3
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INTRODUCING

XtendM3

Customize M3 Business Engine logic with XtendM3 by

writing your own Extensions.

mfor Infor M3 Connect — October 2023

A
AR
AR
AR

Built on top of standard
M3

Executed either directly or via
extension points

W

Integrated with existing
solution

Integrated with APIs, programs
and resources in M3

45

Groovy Based

Written in Groovy, a Java based
language

'g'l"\

Provided as a service

Developed by selected Infor
consultants or selected partners

Copyright © 2023. Infor. All Rights Reserved. infor.com



Enterprise solutions

XtendM3
50M- 3.0K +

. A Executions Extensions Live
Architecture Capabilities / Day,

e Custom Data Model

» Transaction data compatibility

o 460. 450
* On-Fly new API capabilities + +

Tenants Enabled Consultants Trained
« Custom Batch Programs

* Run time/transaction intensive in background

Business Engine Extensions

 Custom Extensions

« Customize internal behavior of Business Engine Bocaa Finalpeivery x

‘ Z 9 % o 0 » C MMMNGDIS / getFinalDeliveryMethod / POST

~|public class FinalDelivery extends ExtendM3Trigger { ~

O CRs005 A private final LoggerAPT logger;

1
- 2
3 | private final MICallerAPT miCaller;
i I nstant “ I |paCt O CRs030 4 | private final MethodAPT method;
5
6
7
8

O CRs035 private final ProgramAPI program;

private final SessionAPI session;
O CRs040
public FinalDelivery(LoggerAPI logger, MICallerAPI miCaller, MethodAPI method, ProgramAPI program, SessionAPI session) {

« On-fly activation/deactivation and updates both on extensions and tables T AR

11 this.method = method;
O cRrs610 12 this.program = program;
O CRs620 13 this.session = session;
14 }
O DRs005 15
© MMVINGDIS 16| public void main() {
17 String rout = method.getArgument(8);
» FinalDelivel 18 String rodn = method.getArgument(1);
ry
5 19 double grwe = method.getArgument(2);
p FinalForwardAgent
20
o MMS001 21~ if(rout == null || rodn == null || grwe == @D ){
22 return;
O MMs810 . )
O mmse21 e infol* . . . " eight ®
O MMUPDREP 25 logger. info("method. getArgument (0): " + method.getArgument(@) + " method.getArgument(1): " + method.getArgument(1) + " Weight " + method.getArgument(2));
26
O MNS150MI 27 string finalDelivery = finalMODL(rout, rodn, grue);
28 logger.info("Final Delivery Method: " + finalDelivery);
O mMws410 29 method. setReturnvalue(finalDelivery);
30 ¥
o MWS422 31
O ois100 32| private String finalMODL(String rout, String rodn, double totalWeight){
O oisto1 33 String result = "";
34
a f . ; ;
O OOHEADPI 35 String defaultDelivery = defaultDelivery(rout)
INFOI"  infor M3 Connect — October 2023 46 ss
OOOLINEPI 37 def parameters = ["FILE": "DROUDI", "PK@1": rout, "PK@2": rodn];
o PPS170 38~ Closure<?> handler = { Map<String, String> response ->
39+ if(response.containsKey('errorMsid') || response.error == true){
QO PPs200 20 logger.info("No record found");
a1+ } else{
O PpPs912 P logger.info("Found a record!™);
O Qasoo1 a3 //Get the 2 values for weight split

a4 dof fincthWeioht — rac CNPE9E FaDenhlal) -




Dagens amnen

infor PLATFORM TECHNOLOGIES

ulld > execute

Introduktion

Det basta fran M3 Connect — "Mission impossible”

FnF

2 Profile Inform...

407 M3 13.2 FNF-ION integratio...
' AAA Config (407/AAA)

i ) 0 il 10.2.1.0.16
Huvudpresentation observationer ?:;Losmer&Panner gaweng o BE 15.1.3 MCP1-1513-05

P ——
Arkitektur framtid M TORBJOO [logout] Grid EMD-Grid

M3 Administration

Anvandarupplevelse SOFTWARE

Integrationer Q UPDATE

Pokument

= . . My Menu + e Sales Monitors
Verktyg for kundunika och molnsékrade anpassningar © v o
g comped Saes e Preliminary Customers (6 )
. o . . . . . Preliminary Customers Stopped Sales Orders o
Avslutning med fragor och information om nasta Tips&Tricks © sz PY
@ cusmermese Delayed Sales Orders
° Wi Test Sales Orders Rolling 7 Days (0]

Workflow Activity Locator

Infor ION Grid 11.1.13.0.40 Server time Mon Jun 01 10:05:00 CEST 2015

22 PosigresaL
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Infor M3 Connect

Thank you

Questions?
Please reach out to: Matilde.Thorsoe@infor.com

infor.com

in for Smart. Preconfigured. Modern.
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